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How we are turning despair into hope.
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Fegans’ Highlights

You may recall the story of 11-year-old Sophia from 
our Fegans Spring appeal. She is one of four children, 
one of which has an autistic spectrum condition (ASC). 
Her Mum was struggling to cope and there weren’t 
enough resources or attention to go around. This is what 
happened next:

Sophia’s form teacher referred her to a Fegans’ 
counsellor - Finally, someone was giving Sophia the 
attention that she hadn’t had for years. She was able to 
share what had been going on at home and the challenges 
the family were facing.

Family wrap-around care was swiftly put into 
place - Sophia’s Mum joined a Parent Support Group, 
run by Fegans, that helps equip parents with greater 
understanding of ASCs and gives them tools to deal with 
their children’s challenging behaviour. She found the 
experience empowering and enjoyed making friends 
with parents in the same position as her.

Mum learnt how to make their family home a calmer 
place - When Sophia’s Mum started putting Fegans’ new 
parenting strategies in place, she was able to have 
a more structured home life and plan one to 
one time with each child.

The children began to thrive - Sophia 
liked to dance with her Mum and 
looked forward to the regular times 
they worked on their amazing routines 
together. Sophia’s brother felt better 
knowing his daily timetable and he 
became more settled and caring.

Sophia explained: “Things are so diff erent at home now, 
when I get in from school my Mum always smiles at me. I 
feel so much more important to her. I know she loves us all 
equally. She has become a much better Mum and we are all 
so much happier. Mum arranged for my brother to have arty 
time at home every day, he knows what time it is, and he 
really enjoys making things for us, this year he made us all a 
Valentine’s card.”

With a little support and encouragement, Mum 
introduced structure into the home - Children thrive 
when they know what to expect, especially those with 
ASCs, and now Mum understands the importance of 
routines. The home is no longer chaotic… 

Sophia’s family life improved, they found joy in their 
home, but many more families need support.

Thanks to supporters like you, Sophia and her family 
are now enjoying home life together. 

Without Fegans’ intervention, Sophia’s voice would not 
have been heard. No one would have guessed 

what was going on behind their closed 
door and the despair and disarray 

could have led Sophia, or one of her 
siblings, or even Mum’s mental 
health to decline further leading 
to more seriously concerning 
behaviours and incidents.

Thank you once again for being 
there to heal the pain and raise 

the hopes of young people. 

Spring Appeal: Thank You

a more structured home life and plan one to door and the despair and disarray 
could have led Sophia, or one of her 

Since we joined Spurgeons Children’s Charity nearly 
a year ago, we’ve been looking at ways to better 
communicate with you. 
Included in this edition of Fegans’ Voice is a 
questionnaire which we hope you will fi nd the time to 
complete. Any suggestions will enable us to provide you 
with an experience which is still tailored to your needs 
and interests. 

Survey
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 Dear Friends of Fegans,
Many of you may know that I have been appointed to the position of CEO 
within Spurgeons... however I have very much not left Fegans and I continue 
to press ahead with the strategy we believe God has given us, to see as 
many children as fast as we can. In that context, the union with Spurgeons 
does provide us with opportunities to consider how we can make that missional 
calling more eff ective and sustainable. So, a season of launching this strategy anew 
is upon us and I wanted to share what this may look like in the coming months and 
years.

Central Government is pushing an agenda of “Family Hubs”, particularly within the context of existing 
children’s centres (Spurgeons currently run 20 of these). Family Hubs are essentially places where children 
and their parents, of whatever age, can receive the care and attention that they need, be it related to 
family relationships, debt, food poverty, home life, mental health or just a general sense that they are not 
coping. However, in an era of restricted fi nances the Government is looking to the voluntary sector... such 
as faith groups, to help fi ll the gaps where the State can no longer help.

So it occurs to us... what if Spurgeons can use its expertise in children’s centres not only to deliver family 
hubs in partnership with local authorities, but also the church? 
What if we can develop services that any church can access so that they can care for vulnerable children in 
their communities? 
After all, many churches are already doing this at some level... why not simply expand what can be done? 
Fegans already has a track record in doing exactly that and so we are aiming to use the next few months 
to marry the partnership expertise of Fegans with that of Spurgeons, to create models of Family Hubs that 
operate in children’s centres, churches, prisons (we have ten of these already), preschools or just about 
anywhere.

This isn’t an easy task; but we do have the building blocks in place. Centuries ago communities would 
spring up in the shadow of the monastery. Pray for us as we seek God for wisdom in how to deliver 
on this transformation so that the church can once again be at the centre of caring for families in their 
community, wherever they are in our nation.

Ian Soars – Chief Executive, Spurgeons Children’s Charity

calling more eff ective and sustainable. So, a season of launching this strategy anew 
is upon us and I wanted to share what this may look like in the coming months and 
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Support

Can a Child’s Love of Gaming Become Unhealthy?
While we might have some awareness that too much 
gaming is bad for kids, it has long been unclear how 
much screen time is unhealthy. 

Although gaming has been hugely popular ever since 
Nintendo exploded onto the scene in the 80’s, in more 
recent years it has become even more immersive. 
Millions of players are online at any given time, and 
gaming YouTubers have huge numbers of followers. 
It has never been more tempting to want to spend 
every hour of the day on the PlayStation, and shun 
other activities as a result.

Online gaming has long been seen as a challenge for 
parents with alarmist stories appearing. However, 
if gaming is so dangerous then the pandemic would 
have seen a signifi cant rise in this so-called addiction. 
But, it hasn’t.  For the very small number of kids who 
develop a gaming disorder it can be serious. As with all 
psychological problems early detection and treatment 
is important. However, for the vast majority of kids it’s 
not a disorder, but it may become unhealthy and need 
intervention.

Our kids’ online lives can be worrying when we come 
across negative news stories. However, it’s important to 
remember the benefi ts that being online has, such as:
• Employment and education, using computers are 
essential in today’s world
• Neurological growth- whilst some believe that being 
online ‘rots’ your brain, it usually enhances it
• It is being utilised in medicine in pain management to 
reduce the opiate use in serious injury such as burns
• Developing friendships- it’s one of the primary ways 
kids make and cement real world friendships and this is 
particularly true for boys

Signs that gaming is becoming a problem
• Consistent sleep deprivation due to gaming
• Reduction in self-care and prioritising gaming 
• Not managing interactions and actually replacing 
gaming ones for real world ones 
• Not having any other interests outside of gaming and 
online activities

The best approach is always to talk to your child. 
One way to manage things more eff ectively may be to limit 

their screen time to an hour or two a day. 
Ensure that there is plenty of time spent doing other 

activities such as sports, clubs or hobbies.

What to do if your child becomes obsessed
If you see your child withdrawing into their online world, 
not wanting to take part in other activities or being 
aggressive, it may be time to seek professional help. The 
gaming use may be a symptom of another issue such as 
bullying. Always seek help if you are concerned.

For more advice and support visit fegans.org.uk/family-hub/
and follow us on social media.
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Do’s & don’ts for parents
• Don’t approach the issue with your child like their 
gaming is a problem. Your kids may get defensive and feel 
your only agenda is to stop them (... it usually is). 
• Take the time to fi nd out what they like about the games.
• Don’t look at gaming as all negative- remember how 
online life was incredibly important during the pandemic.
• Don’t assume this is all about being on their own or 
isolating. Most games are social now, played between 
kids who know each other in real life. If your child is 
playing with friends and you take away their games, you 
are actually taking away contact with their real-world 
mates. 

When Does Too Much Gaming Become a Problem?
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In the summer of 1935, a baby boy, Bryan Robert, 
was born to Robert and Nellie. When he was just four 
and war broke out, his father was called up to the 
RAF. Bryan’s father was deployed to Egypt and rose 
to the rank of Flight Sergeant, Ground Crew. He was 
discharged from the RAF in 1950. In that same year, 
Bryan’s mother, Nellie, had an operation but two 
years later sadly died of a blood clot. Bryan was just 
17. The loss hit his father hard, he found hard to cope 
with keeping a home and looking after four children.

Bryan’s father soon befriended a local widow, Evelyn, 
and within months they were married at a local 
registry offi  ce. This relationship brought a change 
to the family and a new baby was expected, the 
pregnancy announcement coming two months after 
the wedding. At that same time, Bryan was called up 
to the RAF and left home.

Bryan tells us:
“When I returned home, Evelyn was very upset and had 
furious rows over me with my Dad. It became so bad one 
night that he turned up in my bedroom at about 10pm 
saying that I would have to go. He had a suitcase with my 
clothes and sent me off  into the dark, crying.”

In what must have been an incredibly scary time for a 
young man he was fortunately taken in by a Christian 
couple which led to a permanent home with another 
couple, where he stayed for two years.

It was then that Bryan went with a youth group 
to hear Billy Graham speak, in Harringay. In 
that moment, he gave his heart and life to God. 
Soon after, he heard of a Housemaster position 
at a large Christian Society caring for orphaned 
children, mainly boys. The job included living 
accommodation and despite his young age of 19, 
Captain Flood appointed Bryan. 

He recalls his lovely bother, Peter, collecting him and 
his sparse belongings and helping him settle into his 
new room at the orphanage in Stony Stratford. He 
was now the Housemaster of Corey House.

“It was here, at Fegans, that my life 
took on a happier note.”

The boys at the orphanage described Bryan as ‘strict 
but fair’ and always said how they liked him. He had 
to be focused and responsible, often taking the boys 
out to the bus stop. It was on one of these trips that 
a young lady with a white streak in her hair caught 
Bryan’s eye. He was walking with Billy Marson, a boy 
from the Fegans’ home, and he asked Billy if he knew 
who the beautiful lady was. Billy replied, “Miss Rowley, 
she’s our cookery teacher”.

Bryan adored Miss Rowley, Patricia, or as he fondly 
refers to her ‘my Pat’. They married in 1960 and 
went on to have fi ve children together, followed 
by 13 grandchildren and nine great grandchildren.
Bryan sadly lost his beloved wife in 2019. Having gone 
through so much, he kindly shared some advice for 
others:

To people who have struggled in their younger years:
“For those who’ve had a bad upbringing, you can do well”
To those who’ve lost a loved one:
“You have to go on, you must be brave, I was knocked 
completely fl at when my lovely Patricia died, but life must 
go on.”

Memories

“My Time at Fegans Was the Highlight of My Life”
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Nell Tells us About her Day

A Day in The Life 

My role is to support families so they can build on 
their strengths and resilience to best meet the 
needs of their children. I work with up to 15 cases 
at a time.
Our service is consent based so when families are 
allocated to us, they can refuse our off er of support. 
However, most families are grateful for the help I 
can off er. I visit them in their home and together we 
identify what support they need. This can often vary in 
detail from the information we have received from the 
allocating agency. 
I carry out an Early Help Assessment and use other 
assessment tools so parents and children can see the 
progress they have made. 
With the families’ agreement we bring together all the 
agencies working with them including the children’s 
schools. This may be via a Team Around the Family 
(TAF). This holistic approach ensures that the family 
can still access support in the community after our 
involvement ends.

I encourage the parents to attend courses and sessions 
to give them the knowledge, strategies and confi dence 
to positively parent their children.

I can also help with practical needs such as dropping 
off  food parcels to families unable to collect them.  
I meet with the children in school as they often open 
up more than at their home. 

I can help them with whatever is worrying them or 
us. We draw, talk and play games. I work closely with 
the school so that the children can receive consistent 
support from all of us.

It’s very rewarding work. The families generally respond 
really well and I am proud of them when they work hard 
to succeed. Even if their journey is not complete by the 

time our involvement ends, I know that they will have the 
right tools to carry on.

Regine, a Spurgeons Family Support Worker at Elmbridge Family 
Centres, gives us an insight into her work.

School transport helps a family leave domestic abuse behind
Domestic abuse does not just impact the parent but also their children. Regine tells us how she was able to help 
one such family move on by helping them solve an unusual problem.
“Tara had fl ed domestic abuse with her three children; Kerys who was eight, Dom aged fi ve, and baby Liam. 
Kerys was at a school who reported she was doing really well, so Tara was delighted when Dom was off ered a 
place there too. She hoped that it would give him the stability he so desperately needed after all they had been 
through.
“Kerys receives school transport, but this provision was refused for Dom. Without school transport, Dom would 
have been placed at a diff erent school, which would make the school attendance unbelievably complicated for 
the family’s life.
“At fi rst, Tara just accepted the decision. She was so used to being knocked back. 
But I told her we would do all we could to help her, and to stay positive.
“After discussion with the school they agreed to hold the place for Dom and 
not retract it until I had an opportunity to approach the council. I started the 
process of appealing the school transport decision. This was not easy, but 
after the third very long application we were successful.
“I was over the moon and so was Tara! I felt really proud of myself as it 
was a major step in helping the family to move on from all they had been 
through. Tara’s confi dence grew, and she completed a Spurgeons 
parenting course. The diff erence in her parenting capacity could be 
seen. She told me she regularly uses the techniques and strategies she 
learnt.
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Bringing up a child with autism can be both challenging and rewarding. Children with autism may not communicate, play, or 
behave like their neurotypical peers, and their behaviours can sometimes be confusing, frustrating, or even upsetting to their 
families.
At the same time, children with autism have strengths and abilities that can only emerge when a parent is tuned in and willing 
to engage in a way that works best for their child. This means that, when you have a child with autism, it’s not always best to 
just go with what feels natural to the parent and how things may have worked with siblings.

Parent support workers at Fegans have been supporting  an increasing number of families who have children with an 
Autistic Spectrum Condition. We off er two National Autistic Society courses - the Early Bird Plus course for 4-10 year olds, 
and the Teen Life course for 11-16 year olds, to help parents understand more about autism and how to best support their 
children. The focus tends to be on communication, routine and social understanding to reduce anxiety and then to empower 
parents and their children to manage challenges using the tools discussed. 
Parents of children with Special Educational Needs and Disabilities can often feel isolated or judged. These courses bring 
parents together to share ideas and experiences. They usually start a WhatsApp Group to stay in touch and meet up after the 
course to continue supporting one another. 

No parent or guardian is perfect, and parents of children with disabilities are under more pressure than most. Some parents 
may be coping with severe behavioural issues that can even be frightening. That means they may be more overwhelmed, 
tired, frustrated, or anxious than the average parent, and have fewer emotional resources to bring to the table.
When you’re feeling overwhelmed, it’s more than okay to reach out for advice or support, whether from family members, 
friends, your GP or from local organisations such as Fegans. 

Remember that caring for yourself will allow you to support the child in your care in the best possible way.

Impact

The Challenges of Parenting Children with an Autistic Spectrum Condition

Parents of children with Special Educational Needs and Disabilities can often feel isolated or judged. These courses bring 
parents together to share ideas and experiences. They usually start a WhatsApp Group to stay in touch and meet up after the 
course to continue supporting one another. 

No parent or guardian is perfect, and parents of children with disabilities are under more pressure than most. Some parents 

“Our course facilitators were always professional, caring, sympathetic and knowledgeable. 
I really liked seeing the video clips during the sessions and hearing from autistic adults.”

“The EarlyBird Plus Programme has been so helpful to me and my husband. 
It has enhanced our knowledge and understanding, as well as providing practical strategies to support our son. 

It was so helpful and affi  rming to meet other parents
in the same situation too, because life can be very isolating at times. 

Having the space to talk freely and really investigate the underlying reasons for behaviour
has also been extremely benefi cial.”

“Getting to meet other people who are in the same position as me has been most helpful and uplifting”
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Poems help to heal family bonds
Kerry Longhorn, Service Lead on Spurgeons Invisible 
Walls project in HMP Winchester says, “We ran a Dads 
Together group, an informal lunchtime session where 
dads could talk to us and each other about fatherhood 
and families. As part of this we would include something 
fun or creative.

“One such thing was poetry. We would read famous 
poems out, but dads would also bring their own poetry. 
It was a great way for them to express themselves 
creatively and help in the journey to rebuild those vital 
relationships with their children and families.

“These poems are by one of the Dads Together group. 
His family regularly attended our Family Days and 
Homework Club. Despite being in prison, he was 
determined to be a good dad  to his children.
“He often sent his children beautifully illustrated letters, 
which we copied and put into a scrapbook for the family 
to treasure. You can get some idea of what this dad’s 
letters meant to his children in this note, written to him 
by his eldest daughter: 

“He also wrote “New Gang” to Spurgeons to thank us for 
our support. He’s since been released, has put prison 
behind him and is doing well.    And he continues to have 
a great relationship with his children!”

About Spurgeons

Spurgeons Prison Family Services
With a focus on the benefi t to children, Spurgeons’  prison-based family support services help strengthen 
relationships between prisoners and their families via:
• Family visits – support for families, activities for children, and special days to help children bond with prison dads
• Storybook Dads – dads get to send their child a recording of them reading a bedtime story
• Invisible Walls – pioneering project brings together multiple partners to provide seamless support to prisoners 
and their families.
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Dad.info

Spurgeons Prison Family Services

Dear Anxious Dad,

Firstly, congratula� ons on the birth of your baby boy. Our expecta� ons of a new baby rarely 
meet the reali� . I don’t think any of us are really prepared for the sleepless nights, endless 
feeds, nappy changes and baby’s crying.

Babies at � rst are s� ll adjus� ng to the world around them. Crying is their only way to 
communicate their needs. 

As a � rst � me father, it can be stressful and overwhelming at � mes trying to determine 
whether the baby is hungry, � red, needs changing, feels overs� mulated, too hot, or too 
cold, needs to burp, or just needs a cuddle. It is normal to feel � ustrated, stressed, anxious 
and at � mes helpless when you can’t work out why your baby is crying. 

Ask for help � om family and � iends and health professionals. 

Managing a newborn baby is a challenge especially at � rst. But you will get into a rou� ne, 
and you will cope with the sleep depriva� on, sick stained clothes, and endless bottles of 
baby milk. 

Take one day at a � me. Sleep when the baby sleeps, go out for walks with the pram. 
Fresh air will be good for you and the baby and is a great way to de-stress.

You will make it through these early days and the baby will very soon settle into a rou� ne. 

Debbie Pattison, a qualifi ed counsellor at Fegans, regularly answers questions 

from concerned dads, stepdads and other family members on Dad.info. 
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At the beginning of March, the Makers of Playing 
Cards livery company invited our CEO, Ian Soars, to 
speak at an online Charity Partners evening.  He shared 
how donations have an impact on the lives of children 
who are in need of Fegans counselling services.  The 
organisation’s Charity Committee pledged to support 
Fegans’ work for three years, with support and 
additional funding from Junior Warden, Lindy Whitlam.  
They kindly gave an additional donation of £1,000 
following the presentation.  We’d like to say a big thank 
you to their members for giving us the opportunity 
to highlight our work and for their fi nancial support.  
These gifts really do change lives.

We would love to feature your fundraising story, 
email us at fegans@spurgeons.org and tell us all 
about it.

Thank You

To fi nd out more about fundraising, visit www.fundfegans.org.uk

Volunteers’ Week takes place 1-7 June every year. 
It’s a chance to recognise the fantastic contribution 
volunteers make to our communities and say a big 
thank you.

It goes without saying that volunteers have played a key 
role in the pandemic response. During an exceptionally 
diffi  cult couple of years, people from all walks of life 
around the UK have taken the time to volunteer and 
make a huge diff erence to their communities – just as 
they do every year. So this is a time for us to come 
together and thank all our Fegans and Spurgeons 
volunteers for their invaluable contribution.

Did you Know?

• As well as helping others, volunteering has been 
shown to improve volunteers’ wellbeing too. 
It’s human nature to feel good after helping 
someone out. Volunteering can also help you 
gain valuable new skills and experiences, and 
boost your confi dence.

• 16.3m people volunteered through a group, 
club or organisation in 2020/21.

• Almost one in fi ve (17%) people reported 
volunteering at least once a month, about 9.2m 
people.

• Less visible is informal volunteering, which 
includes a wider range of activities including 
unpaid help for someone who is not a relative. 
In 2020/21, 54% of the population (29.4m) 
volunteered informally at least once a year and 
33% (17.9m) did so at least once a month.

Volunteering

As well as helping others, volunteering has been 
shown to improve volunteers’ wellbeing too. 
It’s human nature to feel good after helping 
someone out. Volunteering can also help you 
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Let 
us 
Pray

Thanks for the Past
“Yet the Lord is faithful, and He will strengthen you and set you on a fi rm foundation 

and guard you from the evil one.” 
2 Thessalonians 3 v 3

Lord Jesus, we thank you for your continued faithfulness to us as individuals and as an organisation. Thank you 
that you give us strength for today and bright hope for tomorrow. As we seek to serve you in the various roles and 
positions that we hold within Fegans, thank you for your grace and mercy that empowers us to fulfi l your plans and 
purposes. Thank you for your wonderful provision that enables Fegans and Spurgeons to continue in serving children 
and their families.

Prayer for the Present
“As for God, His way is perfect! The Word of the Lord is tested and tried; 

He is a shield to all those who take refuge and put their trust in Him”
Psalm 18 v 30

Thank you Father God that you are our refuge and strength in times of trouble and as people struggle with 
increases in the cost of living, thank you that You are able to meet our needs and sustain us as we seek to bless our 
communities and those around us. We continue to pray for the people of Ukraine and cry out to you for their safety 
and security and ask that You would reveal yourself to them and cause truth, justice and peace to prevail in that 
nation. Please continue to guide those in leadership within Spurgeons as we seek to work together and understand 
one another.
Grant wisdom, knowledge, discernment and understanding to all those with responsibility for making key decisions 
within both organisations. Please continue to guide all those who work directly with children and their families; grant 
them sensitivity and wisdom in their interactions with clients. Thank you that You are with us and we can look to you 
for everything!

Prayer for the Future
“Now to Him Who, by in consequence of the action of His power that is at work within us, 

is able to do carry out His purpose and do superabundantly, far over and above all that we dare ask or think, 
infi nitely beyond our highest prayers, desires, thoughts, hopes or dreams.”

Ephesians 3 v 20

Thank you Lord Jesus that nothing is impossible for You! We are so blessed to serve an amazing God!
We thank you for your continued provision so that services can continue to be delivered and developed. Please guide 
us as we seek to know your plans and purposes for Fegans and Spurgeons. May we have ears to hear what you are 
saying and be sensitive to your leading.
We pray for counsellors to join our team so that we can meet the ever growing need for our services. 
We pray for new opportunities to partner with churches and develop family hubs across the country.
Thank you Lord, you are so good and we are so grateful that we know you. Please guide all those in responsibility for 
the delivery of services to hear your voice.

Join us in prayer: fegans.org.uk/prayer

Prayer
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Invisible Walls
Reconnecting families

For a child, the trauma of 
being separated from a parent 
can be an emotional and 
confusing time, especially if 
that parent is in prison.
We want to open new doors 
of support for those children  
and their families.

Parent Support
Help for struggling families

Parents faced with a diagnosis 
of Autistic Spectrum Conditions 
fi nd ways to work together, 
grow stronger and learn ways 
to reduce the negative impact 
of the diagnosis.
We want a positive future 
for those families.

School Counselling
Professional, accessible therapy

Schools are continuing to 
struggle with issues such as 
exclusion, self-harm, extreme 
anxiety, eating disorders, 
depression or children who 
have simply withdrawn into 
themselves. 
We want to be the solution for 
children who are facing these 
issues.

Fegans’ Project Opportunities
Here are some of our key projects that require further support.

Parent Support School Counselling Invisible Walls

Your Donations Change Lives 
To donate use the reply envelope enclosed or via BACS transfer, 

please use the details below:
Spurgeons-Fegans - Account No.: 63032868 Sort code: 20-06-24

You can also donate to Fegans by texting CHILDHOOD, 
followed by the amount to 70085.

eg to donate £20, text CHILDHOOD20 to 70085.

www.fegans.org.uk/donate
Fegans, 160 St James Road, Tunbridge Wells, Kent  TN1 2HE

  Fegans was founded in 1870 and in July 2021 became part of Spurgeons Children’s Charity.
Spurgeons vision is to give every child the opportunity of a hope fi lled life.

Registered charity no. 1081182 | Company limited by guarantee in England no. 3990460
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